
p1 = 0.030 
P[N_k = 30] = 0.073 
A = 78 
Frequency of occurrence for {N_k = 30} = 0.078 
Frequency of occurrence for {W_k > 2 mins} = 0.368 
P[W_k > 2 mins] = 0.368 
V = 29946 
D is a geometric r.v. with mean = 33.333 and parameter r = 

0.970 
B = 5962 
The proportion of call requests that were blocked is B/V = 0.199 
From Erlang B formula, the blocking probability is 0.200
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